SEAGA

Wall Mount
Vendor

Operator’s Manual

Seaga Manufacturing, Inc. Seaga UK Ltd.
700 Seaga Drive Unit 8, Cae bach, Off Builders Street
Freeport, IL USA 61032 Llandudno North Wales LL30 1DR

www.seagamfg.com Www.seaga.co.uk



INTRODUCTION
Congratulations on the purchase of your new Wall Mount vendor. This vendor has been designed to give you
many years of dependable service. It requires little maintenance and is easy to set up and operate.
READ THIS MANUAL COMPLETELY
Your Wall Mount Vendor is designed to operate simply and reliably, but to take full advantage of your vendor,
please read this owner's manual thoroughly. It contains important information regarding installation and opera-
tions, as well as a brief troubleshooting guide.
EQUIPMENT INSPECTION
After you have received your Wall Mount Vendor and have it out of the box, place it on a secure surface for fur-
ther inspection. Note: Any damages that may have occurred during shipping must be reported to the delivery
carrier immediately. Reporting damages and the seeking of restitution is the responsibility of the equipment
owner. The factory is willing to assist you in this process in any way possible. Feel free to contact our Customer
Care Department with any questions you may have on this process.
Once you have your vendor located, we suggest that you keep this manual for future reference, or you can view
this manual online at www.seagamfg.com. Should any problems occur, refer to the section entitled “COMMON
QUESTIONS AND ANSWERS”. It is designed to help you quickly identify a problem and correct it.

MANUFACTURER'S WARRANTY

WHAT IS COVERED:
Manufacturer warrants TO THE ORIGINAL PURCHASER ONLY that each item of equipment manufactured is free from

defects in material and workmanship under normal use and service. Manufacturer's obligation under this warranty shall be
limited to repair or replacement, at our plant, of any parts of the equipment which shall, within one year of the date of ship-
ment to the original purchaser, be demonstrated to be defective. The original purchaser may obtain repair or replacement
of the equipment under this warranty by returning the defective item or entire vendor to the Manufacturer, freight prepaid.
WHAT IS NOT COVERED:
Manufacturer's warranty obligations DO NOT EXTEND TO OR INCLUDE installation expenses, vandalism, or difficulties
resulting from failure to operate equipment in accordance with Manufacturer's instructions under competent supervision
and difficulties due to changes in vended products which are beyond the control of Manufacturer.
SPECIAL NOTE: Manufacturer is not responsible for any loss of income due to a vending machine being out of service
due to a warrantable item.
This warranty is in lieu of all other warranties, expressed or implied, including the warranty of merchantability and fitness
or use, and of all other obligations or liabilities on Manufacturer's part. Manufacturer neither assumes, nor authorizes any
other person to assume for it, any other liability in connection with the sale of equipment manufactured by itself. This war-
ranty shall not apply to equipment manufactured or any part thereof which is subject to accident, negligence, alteration,
abuse, misuse or damage in shipment. The term "original purchaser," as used in this warranty, shall be deemed to mean
that person for whom the equipment is originally installed.
Manufacturer is not liable for any incidental, consequential or other damages of any kind whatsoever, directly or indirectly,
arising from the use of the equipment whether based upon theories of contract negligence or tort.

Effective 9/01

For Parts, Service and Customer Care: For Parts, Service and Customer Care:
8:30 a.m. - 4:00 p.m. CST. Mon thru Fri 9:00 a.m. - 5:30 p.m. Mon thru Fri
815.297.9500 ext 160 +44(0)1492 874010
815.297.1758 Fax +44(0)1492 874644 Fax
email: customercare@seagamfg.com email: info@seaga.co.uk
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Your vendor is equipped with one barrel lock which secures the front cover to the back plate. To unlock,
turn the key counter-clockwise until the lock can be removed. Carefully tilt cover towards you until it is
at a 45 degree angle from the back plate. At this point, the cover will be free to pull away from the back
plate.

WALL MOUNT
There are four (4) holes in the back plate that can be used for wall mounting. They are centered at 16”
on width and 16.25” on height. (Fig. 1)




Figure 1 - Wall Mount
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DELIVERY SYSTEM

Product height adjustment:

Loosen thumb screw and raise or lower bracket so it is covering approximately 1/2 of the second prod-
uct in the chute. (Fig. 2) Test vend and perform fine adjustments to find the proper placement for your
product.

Maximum Product Height: 1” (25 mm)
Minimum Product Height: 1/4” (6 mm)
Figure 2 - Product Height | a
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Product length adjustment:
There are two slots in the bottom of the product chute for adjustment of product sizes. If you are vend-
ing larger items, the adjustment bracket can be removed by sliding it up and out of the chute. Verify
that there is sufficient room for product to fall freely within the chute. (Fig. 3)

Maximum Product Length: 3 1/2” (89 mm)

Minimum Product Length: 2 5/8” (67 mm)
Please note that at this time there is no adjustment for product width.

Maximum Product Width: 2 3/8” (60 mm)

Minimum Product Width: 2” (51 mm)



Figure 3 - Product Length
Adjustment
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COIN MECHANISM
Your vendor is equipped with a reliable mechanical coin mechanism. Please review pages 6 and 7 of
this manual and see the Question and Answer section for more information on the coin mechanism.

LOADING PRODUCT
Load products from the top of the chute down to ensure proper placement. Do not load damaged or
deformed products. Load product up to the angle on the top of the product chute (Fig. 4) and top with
the sold-out bracket as shown for proper function.

Figure 4 - Sold Out Bracket




COIN RETRIEVAL

There are coin boxes below each coin mechanism to hold accepted coins.

GENERAL NOTES

It is suggested that a tool box accompany you to each of your locations. Suggested items for this tool
box would include a socket set, (up to a 112" socket size suggested) a Phillips and a Standard screw-
driver. Additional items would be a small jar of Petroleum Jelly (Vaseline), a small brush for applying
the Petroleum Jelly, and a soft rag.
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COMMON QUESTIONS AND ANSWERS

The machine accepts a coin but does not vend a product.
Check the length adjustment bracket in the product chute to verify there is enough room for the product
to slide easily. (See Loading Product section of this manual.)

Product is sold out and the sold out bracket was not loaded properly on top of the product.

The machine is vending more than one product at a time.
Check the height adjustment bracket (See Delivery System section of this manual.)

Can | use tokens in my vendor?
Tokens can be used if they are the exact size and thickness as a coin.

How do | retrieve a bad or incorrect coin from my mechanism?
If coin can not be retrieved from mechanism by plucking it from the front, the mechanism will need to
be removed and the coin dumped out. Refer to "Coin Mechanism" section of manual. (Pg. 7)

What do | do if my mechanism rotates backwards.

Remove mechanism and determine if the Hammer has not engaged the Ratchet Wheel.
Check for possible loose screws.

Second, the Hammer and Hammer Spring (Pg. 7) may be loose or mis-aligned.

What do | do if my mechanism rotates fully with an incorrect coin or no coin?

Remove the mechanism as described on Page 6. First check to see if the screws on the back of the
mechanism are tight. If the problem persists the Coin Detector Dog and Dog Spring (Pg. 7) may be
loose or missing. These parts can be reached by first removing the Sprocket assembly and removing
Mounting Screws. Remove Mechanism Back Plate and Coin Wheel. The Coin Detector Dog Spring
may need to be stretched out a bit to create more tension.

Will my mechanism ever require lubrication? If so, how do | lubricate it?

Lubricate on an "as needed basis". To do so, you do not need to open the machine, simply place a
quarter in the mechanism and rotate the handle %4 turn. Place a small drop of lubricating oil on each
side of the exposed Coin Wheel and complete the handle rotation. A couple of rotations may be
necessary to "loosen" up the turning of the mechanism.

Will washers work in my Coin Mechanism?
The Coin Mechanism is equipped with a washer detector, located on the back, left side of the
mechanism. This detection device will stop most washers, but is not guaranteed to stop them all.
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2. To Remove Coin Mechanism From Unit: Sprocket

A.) Unlock and open rear door.

B.) Locate the backside of the desired coin
mechanism inside the unit. Locate and
loosen the Cap Screw so the Locking
Lever will move freely.

C.) From behind the machine, reach around and
hold the Mechanism Handle to prevent it
from falling. With screwdriver, turn the
Locking Lever clockwise so it clears
the flange and swing the mechanism
outward and remove.

Coin Detector Dog

3. To Reinstall
A.) Place right side of mechanism into front of
machine and swing into place, and reverse order

of steps above. lllustrations for Adjustment &
Maintenance Use Only. Coin
Mechanism Parts Not Sold Separately.

Handle

Washer Detector

Locking Lever

1. To Replace Mech. Handle:

A.) Turn the Hammer clockwise up and away from the
Cam.

B.) Remove Center Screw.

C.) Remove Sprocket, washers and Cam.

D.) Pull the Mech. Handle out from the front of the
mechanism.

E.) Line up new Mech Handle and push into coin
mechanism.

F.) Align the Cam with finger pointing upward.

G.) Replace washers.

H.) Replace Sprocket.

I.) Replace Screw and tighten.

J.) Return Hammer to its starting position.

Center Screw

Single Coin Mechanism
Face Plate

= Coin Wheel
Back Plate

Hammer Spring

Hammer

Center

Sprocket



